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SAO CAO 
Tinh hinh tiep cong dan; giai quyet dun thtr khieu nai, to cao, kien nghi, 

phan anh cua cong dan tren dia ban thanh phO nam 2020 
va phuTing htr&ng, nhiem vu nam 2021 

Kinh 	HDND thanh phO' Kon Turn kh6a XI, kST h9p thu 11. 

Thirc hien Thong bao so 79/TB-TTHDND, ngdy 22/10/2020 cila Thuerng 
trirc HDND thanh pho Kon Turn ve not dung, chuang trinh to elide IcST h9p thin 
11, HDND thanh ph6 khoa XI, nh*n kS7 2016-2021. UBND thanh ph6 Kon 
Turn bao cao tinh hinh tiep cong dan, giai quyet dan thu khieu nai, to cat), kien 
nghi, phan anh cua cong dan tren dia ban thanh pho nam 2020 va phuang 
huong, nhirrt vu nam 2021 nhu sau: 

I. CONG TAC CHI DAO, DIEU HANH 

Nh'am bat) dam On dinh chinh tri - xa hOi, thuc dAy phat trien kinh to xa 
hOi, to chirc,  tot cac six kien chinh tri quan trong trong thud gian tai la Dgi hOi 
Dang cac cap tier' tad Dai hoi Dang toan quoc lan thin XIII, bau cur Dai bieu 
Quo'c hOi kh6a XV vabA.0 cu.  HOi d6'ng nhan dan cac cap nhiem kS7 2021-2026. 
Ngay tir dA.0 nam 2020, UBND thanh ph6 da chi dao ThU truing cac ca quan, 
don vi trgc thu0c, Chu tich UBND cac xa, phtrang tang cuangtrach nhi@-n, kip 
thed trao dui thong tin, phoi h9p chat cite trong viec to chirc tiep cong dan theo 
dung quy dinh, chti Ong xur 17 cac tinh huOng phirc,tap phat sinh; kiem tra, xem 
xet 	quyet kip thed cac vu viec khieu nai, kien nghi, phan anh cua nguai 
dan; han che va 'thong de phat sinh cac v1,1 viec ngued dan khieu nai vugt cap, to 
Op &mg nguai. 

II. KET QUA TIEP CONG DAN, XU' 1_,)( DON THU', GIAI QUYET 
KHIEU NAI, TO CAO 

1. Tiep cong dan: 

Trong nam 2020, tren dia ban thanh phO da tiep 102 lugt/125 ngtrai d6n 
kien nghi, phan anh, giant 8.9% so lugt so vii nam 2019. Trong do, tai UBND 
21 xa, phtrang tiep 86 hx9t/91 nguai. Tai UBND thanh pho tiep 16 lu9•t/34 ngueri. 
SO doan &Ong ngtrai: 03 doan/26 ngued/03 vu viec 1 . 

1 (1) Vu viec dm 06110 dan tai pfnrang Ngo May kiOn nghi v" 16i di chung; (2) Vu viec cua 12 110 dan thuOc T6 
4, phu&ng NO May, thdnh ph6 Kon Turn, phan anh viec 6ng Phdm Noc Thos d6 dat ngan 16i di chung cua cac 
ho dan tai to 3, to 4, phu&ng Ngo May; (3) Vu viec ciia 08 110 dan song tai Th6n PleiRaHai, phLremg Le Lai, 
thanh ph6 Kon Turn, kien nghi kh6ng th6ng nhat vhi Th6ng bao se) 102/TB-UBND, ngdy 07/4/2020 cila UBND 
thanh ph6 N.,6‘ viec dieu chinh va huy bo mot so nOi dung tai Thong bdo s6 287/TB-UBND, ngdy 27/9/2019 ciia 
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So vu viec ca. 07 vu viec; so vu viec 	phat sinh: 95 vu v*. 

Ni4:5 dung cong dan d6n kin nghi, phan anh: ve dAt dai: 52 lugt, NTs cac 
linh vuc khac (chinh sach, moi trtrong,...): 50 lugt. 

2. Tiep nh4n, phan lo4i 	157 dan tint' khieu nai, to cao: 

2.1. Tierp nhan: 

Tai UBND thanh ph6 va cac xa phuang da 	nh4n 576 dan2  khieu nai, 

to cao, kien nghi, phan anti cua cong dan, tang 12,7% so voi ding k.ST nam 2019. 

2.2. Phan logi: 

- Theo 14 don: don khi6u nai: 28 don, dan to cao: 06 don, don kiL nghi, 
phan anh: 542 clan'. 

- Theo not dung: dat dai: 279 don; b"Cs)i thuang, 116 trg, tai dinh cu: 87 don; 
linh vuc khac: 210 dcm4. 

- Theo tham quy&i: 

+ Dan thuOc tham quyn: 421 don, chiem t.ST 1" 73,1% tong so dun n1141 
dugc, an: 20 dan khiL nai va 401 don kie'n nghi, phan anh5. 

+ Don khOng thui5c tham quyen, don girl,  vugt cap: 155 don, chiem tST le 
26,9% tong don nhan dugc, Om: 08 don khieu nai, 06 don to cap va 141 don 
kien nghi, phan anh. 

, 	, 
- Theo trinh 	giai quyet: so don chua dugc giai quyet lan lido la 538 

don, so don da dugc giai quyet lan dau la 38 dan6. 

2.3. Kit qua xir ly don thtr: 

- So don khiL nai thuOc th'am quyL-1: 20 don: Da ban hanh van ban thy 1ST 
va giao nhiem vu xac minh nOi dung khieu nai then quy dinh. 

- So dan to cao thuOc th&'m quy'en la 00 don. 

- So don thu kin nghi, phan anh thuOc th'm quy'en la 401 dam 

+ UBND cac xa. phuang: 134 don, da giao cho b() ph4n chuyen mon tham 
mu-u, giai quyet. Dtn he't thang 10/2020 da giai quye't xong 125/134 don. 

+ UBND thanh ph& 267 don, da chuyL d6n co' quan chdc nang cua 

thanh phO Kon Turn, kin nghi khong thong nhAt vai ThOng bdo so 102/TB-UBND, ngdy 07/4/2020 cria UBND 
thanh phO ve viec diL chinh va huy b6 mot so not dung tai Th6ng bdo so 287/TB-UBND, ngdy 27/9/2019 cua 
UBND thanh phO ve viec thu hOi dat de tturc hien du an khai thac quy d5t phat trien k6t cau ha tang Dirang bao 
khu dan cu phia Nam thanh pho Kon Turn. 
2  Tai UBND 21 xa phtrang tiep nhan 137 dom. Tai UBND thanh pho tie)) nh5n 439don. 
3  Tai UBND 21 xa, phtrang: 01 don khiOu nai va 136 don ki6n nghi. Tai UBND thanh pile): 27 don khi6u nai, 06 
don to cao va 406 don kin nghi, phan anh. 
4  Tai UBND 21 xa, *rang: ve dAt dai: 95 don; cac not dung khac: 42 don. T5i UBND thanh phO: ve ddt dai: 
184 don; B6i thIrtmg,h8 trg: 87 don; NOi dung khdc: 168 don. 
5  Tai UBND 21 xa, phtrang: 01 don khieu nai va 134 don kin nghi. Tai UBND thanh phO: 19 don khi6u nai va 267 
don kie'n nghi, phan anh. 
6  Tai UBND 21 xd, phtrang: 137 don tip nh5n giai quy6t Ian dAu. Tai UBND thanh phO: don chua dugc giai 
quyet Ian nao la 401 don, so don dd dugc giai quy6t Can dau la 38 don 
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thanh pho tham muu, giai guy& va tra led cho cong dan. D&I het thang 10/2020 
da giai quyet xong 245/267 don. 

- So don khong thuif5cthAm quyen: 155 don: da dirac luu, ban hanh van 
ban chuyen tra don, huang,dancong dan gin don hoc chuyen don cua cong dan 
den co quan c6 tham quyen de nghi xem xet, 	quyet Doi voi cac vu viec 
UBND thanhphO chuyen den co quan khac c6 tham quyen giai quyet da duac 
chi ciao kiem tra, xac minh va phan hoi ket qua giai quyet ve UBND thanh pho 
day dii, nghiem tuc theo quy dinh cua phap luat ve KNTC. 

3. Ket qua giai guy& don khieu nai, to cao thutic thAm quyen: 

3.1. Giiii quy'dt don khi'du Nil ti* tham quldn: 

- Don nam 2019 chuyen sang: 03 don. Trong do: ,Dinh chi giai quye't khiL 

nai 	vai 02 don7, ban hanh Quyet dinh giai quyet khieu nai doi voi 01 don8  (ket 

qua: khieu ngi sai).  

- Don mai phat sinh trong nam 2020: 20 don, da 	quyet xong 20 don 

(dinh chi thy 1), giai quyet khieu nai 
, 

voi 05 don9  do cong dan rid lgi not dung 
khieu ngi; ban hanh 15 Quyet dinh giai quyet khieu ngi, trong do: Khieu ngi 
01 dons  °; Khieu nai sai: 11 due , Khieu ngi co Ang co sai: 03 clan12). Ve thei 

flan giai quyet: ChAp hanh dung theo quy 

3.2. Gicii quyit clan to cao thuOc tham quy'dn: 

Trong nam 2020 tai UBND thanh pho khong phat sinh don to cao thu()c 
tham quyen. Doi vai 01 dan'3  nam 2019 chuyen sang, UBND thanh pho da giai 
quyet va ban hanh ket 1u4n, thong bao ket qua giai quyet not dung to cao. Ket 
qua: TO cao sai. 

4. Ket qua xem xet, giai quyet cac vu viec phirc tap, ton (long, keo dai: 

7  Khi6u nai cua ong Phan Van Ngan (Giam d6c DNTN Ng9c Trang); ong Nguyen Hodi DOng 

8  Khieu nai (ran 2) cua Ong Le Trung Nghia 
9  Khieu nai cua ong H6 Thanh Vuong, ong VO Van Hau, 'Ong D6 Lam Dang TAn Phat, ong Nguyen Van Vien, ba 
Nguyen Thi Hien. 
10  Khieu nai (lAn 1) cud ong Nguyen Quang Phitc: Thu h6i, huy b6 bien ban vi pham hanh chinh do UBND 
phtrOng Duy Tan ldp ngay 18/3/2020 va Quyet dinh xis phat vi pham hanh chinh so 38/QD-XPVPHC ngay 
20/3/2020 cua Chu tich UBND phtrgng Duy Tan 
11 Khieu nai (lAn 1) ong A Khon, ba Y Huk, 'Ong Pham Duy Phtrang, 'Ong Nguy6n Van Tam, ong Hoang Van 
Ltrc; Cong ty TNHH Khiem Khang (dai dien la 'Ong Nguyen Duy Khiem), ba Dirang Thi Minh Tan, 'Ong Pham 
Qu6c Ai, ong Nguy'L Ai Quoc (dai dien Gido dan Giao xir Mang La xa Ngok Bay), ba va Thi Hang, ong Ha 

Tr9ng Minh. 
12  Khieu nai (fan 1) dm ong NguyZn Van Lkrc (Ngay 08/5/2020, UBND thanh ph6 da ban hanh Quyet dinh s6 

1106/QD-UBND, v/v phe duyet phtrang an b6i thiremg, 118 trg 	chinh, b."6' sung) cua cac 116 gia dinh, ca nhan 

khi thu h6i dAt xay dung Di; an Tuyen tranh thanh ph6 Kon Turn, tinh Kon Turn (Dy• an thanh phan 2): b6i 
tiTerng, ho trg dieu chinh, b6 sung cho h6 gia dinh ong NguyL Van Lirc so tien 60.647.160 d6ng); Khi6u nai 
(lan 1) dm ba Nguyen Thi Hoa (Giao phOng Y t6 thanh pho tham 	UBND thanh ph6 ban hanh Quyet dinh 
ye viec sira doi, 1)6 sung Quyet dinh so 552/QD-XPVPHC, ngay 12/4/2020 cua UBND thanh ph& ve viec xir 
phat vi pham hanh chinh vai ba NguyL Thi Hoa); Khieu nai (lAn 1) cua tong Trtrung flat Linh (UBND thanh 
ph6 da ban hanh Quy6t dinh so 1147/QD-HBXPVPHC ngay 20/7/2020, hily bo toan b6 Quyet dinh se) 548/QD-

XPHC ngay 10/4/2020 cud Chit tich UBND thdnh ph6 Kon Turn, xir phat vi pham hanh chinh d6i vai ong 
Tnrang Dat Linh); 
13  To cao Ong L57 Tan Bong - Chit tich UBND phugng Quang Trung 
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Tiep tvc trien khai thuc hien nghiem die Ke hoach se') 363/KH-TTCP, 
ngay 20/3/2019 cua Thanh tra Chinh phtl ve kiem tra, ra soat, „giai quyet vu vies 

khieu nai, to ca do 	phdc tap, keo dai; tien hanh kiem tra, ra soat cac 
vu vies KNTC ton Ong, phirc tap, keo dai teen dia ban thanh pho theo chi dao 
cua UBND tinh". 

Trong nam 2020, khong Oat sinh vu viec &Ong nguai phirc tap mai. Thkrc 
hien Ke hoach so 118/KH-UBND, ngdy 17/7/2018 ve viec giai quyet cac vu viec 
khieu nai &rig ngtrai, phdc tap, keo dai tren dia ban thanh pho Kon Turn, nham 
giai quyet dirt diem 01 vu viec con lai cua cac he?' dan khieu nai doi lai dat tai thon 
Dak Ra De, xa Ngok Bay keo dai tir nam 2009 den nay, UBND thanh ph6 da ban 
hanh 02 Quy& dinh giai quyet khieu nai lan dau theo quy dinh, khong cong nh4n 
n(ii dung dart khieu nai cua Ong A Khan va ba Y Huk. ,fle nghi cac ho thong 
nhat nh4n dat theo Phuang an be) tri, six dung 	tich dat 42,93 ha tai thon Ka 

Nang (xa Ngok Bay, thanh pho Kon Turn) da du ac diL chinh, 136,  sung tai Quyet 

dinh 4686a/QD-UBND, ngay 28/11/2013 	UBND thanh pho. 

5. Ket qua thanh tra, kiem tra trach nhiem thtyc hien phap 1u4t ve 

khieu nai, to cao va tiep cong dan: 

Thirc hien COng van s6 1142/UBND-NC, ngay 24/3/2020 cua UBND 
thanh pho ve viec tangcuang vai tro, trach nhim, trong cong tac tiep cong dan, 
giai quyet khieu nai , cao. Thanh tra thanh pho da ban hanh Quyet dinh so 
13/QD-TTr, ngay 18/5/2020 ve viec tien hanh kiem tra dot xuat ve trach nhi'6n 
thir twang trong viec thuc hien phap 1u4t ve cong tac tiep cong dan, xir ly dan 
thu, giai quyet khieu nai, to cao tai UBND cac xa, phuang tren dia ban thanh 
pho Kon Turn, 	Quang Trung, Quyet Thang, NO May, Duy Tan, Dak Ra 
Wa, Dak Bla, Kroong. 

Qua kiem tra, cac dan vi con mot so han ch6, ton tai ve cong tac tiep 
cong dan, tiep nhlan, giai quyet don thu kien nghi, phan anh, khieu nai, to cao 
nhu: chua bo tri phong tiep cong dan rieng; tiep nh4n, xt:r bri dan va lap danh 
rrivc ho sa chua dung quy dinh. Qua do da yeu cau don vi char' chinh, khac phvc 
nhang ton tai, hart che. 

6. Ket qua xay dung, hoan thien cac the che va tuyen truyen, phO bien 
phap lulat khieu nai, to cao va tiep cong dan: 

Trong nam 2020, UBND thanh ph6 da ban hanh nhiLt van ban chi ciao 
trong linh vtrc tiep cong dan, giai quyet khieu nai, to cao cua cong 	Nc)i 

14  Vu viec cua ba Y Linh (fru tai thon Plei Don, phuong Quang Trung, thanh phO Kon Turn); ba Y Hring Ora tai 
thon Kon Ro Bang 1, xa Vinh Quang, thanh phO Kon Turn), cua cac Ong: Phan Van Thanh, Nguy6n Van Thu, La 
Thanh Nghia (Tru tai TO 3, TO 4 phuOng Tran Hung Dao, thanh phO Kon Turn). , 
15  - Cong van se) 4607/UBND-NC ngay 24/2/2019, v/v triL khai thgc hien cac kien nghi qua tham tra dm Ban 
Phdp che HDND thanh phO ve cong tac tiep cong dan, giai guy& don thu cua Cling dan; 
- Cong van so 646/UBND-NC ngay 24/2/2020, v/v phoi hop tiep ding dan, gidi guy& khieu nai, to cao de darn 

bdo an ninh trat ttr phuc vu cho cac sty kien chinh tri cua Trung uang, cua tinh, cua thanh pho; 
- Cong van se. 1124/UBND-TH, ngay 24/3/2020, v/v tang cuOng vai tre, trach nhiem trong ding tac tiep ding 
dan, gidi quyet khi6u nai to cao; 
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dung chU yeu chi dao cac co' quan, dcm vi, UBND cac xa, phuang tiep tvc trien 
khai thvc hien nghiem tuc, có hien qua va dam bao chat luong cac nh*n_ vv ve 
tiep cong dan, giai quyet khieu nai, to cao cua cong dan de dam bao an ninh trat 
to phuc vu cho the six kien chinh tri cua Trung cong, , cua tinh, 	thanh pho; 
nam ro ve dien bin tinh hinh va not dung vieckhieu kien dang phat sinh tai 
nganh, 	phuang minh, 	trung doi thoai, giai quyet theo tham quyen va theo 
dung quy dinh phap luat ngay khi phat sinh six v*; tang cuamg cong tac van 
d6ng, thuyet phuc, tuyen truyen, huang dan nguaei khieu nai, to cao thgc hien 
quyen khieu nai, to cao theo dung quy dinh phap 1u4t. 

III. DANH GIA VA DIJ BAO TiNH HINH 

1.1)inh gia tinh hinh khieu nai, to cao: 

1.1. Nguyen nhan dan din tinh tryng khiiu nyi, to cao: 

1.1.1. Nguyen nhan khach quan: 

- Trong nhUng nam On day, d6' phat trien kinh t - xa h6i, thanh ph6 Kon 
Turn da trien khai nhieu ckr an (Du' an Tuyen tranh thanh pho Kon Turn; DV an 
&rang day 500kW Doc Sol - Pleiku 2, Du' an dithng giao thong ket not tir citr&ng 
Ha Chi Minh di Quac 10 24, Dtr an Duthig bao Khu dan ct r phia Nam thanh pho 
Kon Turn, Hgng myc citrong day 110kV va ngan l0 thuOc du' an HO chira cat 111 
kit hop phat dien 

den 
Bla...), thu 	dat c6 dien tich, quy mo lan, da anh 

huang, tac d6ng den cu6c song cua nguai dan. M6t nguai dan cho rang don 
gia boi thuang, ho ,tra thap han nhieu so voi gia thi truang, dan den tinh trang 
khong, nh4n tien boi thuang, khong ban giao mat bang lid khieu nai, kien nghi 
lien tiep, keo dai, va day la mot trong nhang nguyen nhan phat sink khieu 	to 
cap cua ngued dan, anh huang khong nho den viec phat trien kinh to - xa hoi cua 
thanh phO. 

- Mot s6 vu viec da duoc giai quy6t nhi&J ran, &mg quy dinh phap 1u4t 
nhung cong dan van lien tuc gUi don, doi h6i khong dUng ch6 d6 chinh sach... 
Day cung la mot phan nguyen nhan dan den so luting don thu KNTC tang. 

1.1.2. Nguyen nhan chu quan: 

- Cong tac quan l)"/ Nha nuac va viec thvc thi phap 1u4t cua can b()', cOng 
chic có thieu sot, vi pham. Cong tac quan 1)"/ dat dai, quy hog.ch, xay Ong chua 

- COng van s6 2273/UBND-TD, ngdy 03/6/2020, ve viec tang cutyng cong tac tiep cong dan, giai quyet khieu nai 
to cao trong thoi gian dien ra Ky hop thir 9 Qu6c hOi khOa XIV; 
- COng van so 3155/UBND-TD, ngay 22/7/2020, ve viec tiep cong dan trong ngay tiep cong dan dinh ky cua 
Lanh dao tinh; 
- Citing van so 3257/UBND-TD, ngay 29/7/2020, ye viec thtrc hien Ket Juan thanh tra trach nhiem thu truOng 
trong viec thgc hien phap luat ye cong tac tiep dan, xir 1y don thu, giai quyet khieu nai to cao; 
- ,COng van 3447/UBND-TD, ngay 09/8/2020, ve viec tang cutIng cOng tac tiep cong dan, giai quyet khieu nai 
to cao; 
- Cong van so 3715/UBND-TD, ngay 24/8/2020, ve viec tang cutyng cong tac tiep cong dan giai quy6t cac vu 
viec khieu kien phirc tap dong ngtrtri keo dai tren dia ban thanh pho. 

COng van so 4106/UBND-TD, ngay 15/9/2020, y6 viec trien khai cong tac tiep cong dan phuc vu Dai hOi Can 

thin XVI [Yang b0 tinh. 
COng van so 4584/UBND-TD, ngdy 14/10/2020, ve viec tiep cong dan phtic vu Ky hop thin 10, Qu6c hOi Kh6a 

XIV. 
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chat che, con nhieu thiL sOt.,  COng tac quy hoach, dreu chinh quy hoach va lap 

ke hoach sir dung ddt con nhieu han che. 

- Co che chinh sach cho ngtrai dan con nhi'eu bAt cap, c6 nhang di6'm 
chua phit hop vai tinh hinh thkrc to dia phuong, nhat la trong viec den ba, giai 
phong mat bang, ho trq va tai dinh cu, nhat la lien quan den don gia bOi thuOng, 
dan den nhtsing khieu nai, kien nghi trong nhan dan. 

- Don thu khi6u nai, to cao, kin nghi phat sinh chit'  yeu 6 linh vuc &At dai, 

thuc tier' con g tac quan 13'7 Nha ntrac ye dat dai qua nhieu th6i l(ST b0c 	nhieu 

khuy& diem trong cong tac quart 1/ dm co quan c6 tham quyen, nhat la a cap co 
sof, khi phat sinh khieu kin cua nguei dan thi viec kiem tra, ra soat, lam ra sty 
viec gap nhieu kilo khan do viec luu trU' tai lieu, thong tin dia chinh khOng dam 
bao quy dinh. 

1.2. Danh giti cru diem, ton tcri, horn ch'j, khuy'Jt diem trong thcrc hi'en 
nhVem vu tiep cong dan; giai quyet clan tine khieu nyi, to cao, kien nghi cfia 

cong dan: 

1.2.1. Cu 

- Cong tac tiep cong dan cita Lanh dao UBND thanh ph6 va Chu tich 
UBND cac xa, phuOng tiep tuc duoc duy tri va thuc hien nghiem tUc. Vic tiep 
nhan, xtr ly dart thu, viec kiem tra, xac minh not dung KNTC va cac btx6c trong 
qua trinh thu ly giai quy6t KNTC dugc thuc hien theo dUng quy trinh huang dan 
ctia Thanh tra Chinh pha. Nhieu vu viec cong dan,da. cham dirt viec tiep khieu, 

tiep to sau khi nh4n &roc quyet dinh giai quyet khieu nai ran dau. 

- Cac co quan chuyen mon &roc giao nhim vu tham muu giai quyet 
KNTC c6 sr phoi hop chat che. Cac vu KNTC (long nguoi, phirc tap &roc Op 
trung giai quyet. Cong tac d6i thoai trirc tiep 	cOng dan, van dOng, giai thich, 
ht.rmg dan nhan dan thuc hirt viec KNTC theo dung quy dinh phap 1u4t duoc 
chit trong thuc 

- COng tac thanh tra, kiem tra trach nhiem cua ThU truerng don vi trong 

viec chap hanh 	thuc hi@a L4t Khieu nai, Lu4t TO cao, Lulat Tiep cong dan 
dtroc quan tam, da kip thei phat h*t, chan chinh nhang hart che, thieu sot gop 
phan nang cao hien luc hien qua quan 1/ nha nuorc cita cac co quan, don vi. 

1.2.2. Hgn ch4 ton tgi: 

- 	Tai UBND thanh ph6: mot so vu viec thai gian giai quy& con keo dai. 

- Tai cap xd: 

+ Vic thuc hie:n trach nhitn tiep cong dan, giai quy6t don thu khiL nai, 
to cao cila,nguei dung dau mot so don NI con c6 mat Ilan che, chua tham gia day 
du cac buoi tiep cong dan theo quy dinh. MC)t so xa", phuong chua thkrc hien viec 
chi tra che d(5 cho can b(i, cong chdc tiep cong dan, xir 1T don thu theo Nghi 
Quy6t so 16/2017/NQ-HDND, ngdy 21/7/2017 cita 1-5i dC5ng nhan dan tinh Kon 
Turn. 
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+ Can bO lam cOng tac tiep dan, xU ly dan thu tai mot se") dan vi chua cc') 

nhieu kinh yie;c tong hop, thong ke, phan loci don chua tot, chat luting 
giai quyet con co nai, cc') viec chua cao. Cong tac thong tin, bao cap tong hop ye 
tinh hanh KNTC, ket qua tiep cong dan, giai quyet KNTC mot so don vi chua 
day du, kip thed, chinh xac da phan nao anh twang den cong tac lanh ciao, chi 
dao giai quyet KNTC chung tren dia ban thanh ph& 

- Do skr hiL biet, narn bat cac van ,ban phap 1u4t ctla mot s6 ngtrai dan 
chua rei rang, cu the hoac co tinh khong chap hanh van ban giai quyet, tra lei cua 
cac co quan co tham quyen khi thay not dung yeu cau cUa minh khong &roc 
chap nh4n nen lien tkic gin don keo dai. 

1.2.3. Nguyen nhom cUa nhfing hgn ch4 ton tai: 

- Trong thed gian qua, se; luting don khiL nai, to cao, kie'n nghi, phan anh 
nhieu, nhung hrc luting lam cong tac chuyen mon con mOng. Trong khi do, cac 
vu vi& khieu nai, to cao có ban chat khac nhau, phan tan nhieu xa, phtrang, 
cong tac guar' ly dat dai qua cac thai kSi con nhieu bat cap, ho so luu tit hin 
khong con... Do do,,trong qua trinh xac minh, 	quyet mat,  nhieu thai gian 

trong 	thu th4p hO so, tai 	ya 	vie;c 	cac co quan, chirc don vi, ca 

nhan có lien quan de ding co,  ho so de cc') dU co so giai quyet 	yi'& darn bao 

quy dinh cUa 	phap 14t, dan den thai gian 	quyet mot Yu NT* con keo dai. 

- Cong the xir 13'7 don, xac minh, giai quyk KNTC la mot trong nhung 
cOng vi& kilo khan, doi hOi phai có trinh do, nang lkrc, kinh nghiem, nhung m04 
so xa, phuang can b"(5 da phan la kiem nhiem, chua có du cac yeu cau neu tren. 

1.3. Danh gid 	diJni, ton tai, horn che, khuyit diem trong yi'ec chi dyo, 
dieu hanh thyv hien chirc nang quan ly Nha nu& ye cong tac tiep dan, 

thtr, giai quyet khieu nai, to cao: 

1.3.1. tiu 

- UBND thanh pho da chi dao cac co quan, don vi, UBND cac xa, phuang 
thkrc h*1 tot cong tac tiep cOng dan, giai quyet khieu nai, to cao cua cong dan. 
Quantam, tao diet' kien thOn loi cho cong dan thkrc hien quyen, nghia vu khieu 
nai, to cao theo dung quy dinh cua Oat 1u4t. Ra soat, giai quyet dirt diem cac Yu 
yi& khieu nai, to caophik tap, keo 	... gop phan On dinh an ninh tr4t tax dia 
phuemg, bao ve cac quyen va loi ich hop phap cua cong dan, tang cuang kST 101, 
kST cuang hanh chinh qua cong tac giai quyet khieu nai, to cao. 

- Cong tac thanh tra, ki"e'm tra trach nhiem cda Th6 truong co quan nha 
nu& trong viec chap hanh va thkrc hien cac quy dinh phap 14t ye khieu nai, to 
cao &roc quan tam, da kip theri phat 	char' chinh nhanghan che, thieu sot, 
gOp phan nang cao hieu lkrc, hi@.1 qua quasi ly nha 'mac cUa cac co quan hanh 
chinh nha nuac. 

1.3.2. Han ch4 ton tai, vtrang mac: 

- Cong tac tuy&I truy&I cac chu truong, chinh sach cna Dang ya phap 1u4t 
Nha nu& nOi chung, cac quy dinh cua phap 11* ye tiep cong dan, giai quyet 
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khi6u nai, to cao cua cong dan not rieng chua di vao chiL sau, nhL la a ca ser. 

- Mot so xed, phuemg chua tong hqp, bao cao day d6 ve cong tac tiep cong 
dan, xir ly dan thu va giai quyk khieu nai, to cao cua cong dan. 

- Viec trien khai sir dung He thong ca so di lieu qu6c gia ve khi6u nai, t6 
cao birac dau thgc hien van con mot so kho khan, vuong mac, chua dat duqc 
flaw tieu, yeu cA.0 de ra. 

, 1.4. Danh 	vai trb ciia co' quan Thanh tra trong cong file 	quyet 

khieu nai, to cao: 

Trong thei gian qua, veri chirc nang, nhiem vu duqc phap 1u4t quy dinh, 
Thanh tra thanh ph6 d'a thuc hin tot eh& nang tham muu UBND thanh pho, 
Chu tich UBND thanh pho trong quan 1T nha nuarc ve cong tac giai quyet 
KNTC. Tuy nhien, luc luqng Thanh tra con mong, so vv vie;c khieu nai, to cao 
phat sinh nhieu 	phirc tap, nen anh hiromg khOng nhO den qua trinh kiem tra, 
xac minh. 

1.5. Kinh nghie:rn rat ra qua to chirc, chi dyo vet thcrc hi'en cong tac giai 

quyet khrJu nai, to cao: 

- Dam bap vi& tiep nhlan, phan loci va xir ly don thu kip thai, chinh xac. 
Day la buck rat quan tr9ng, 	neu dan duqc tiep nh4n kip thed, vi& phan loci 
xir 1T chinh xac se la tien de va CO tinh chat quyet dinh cho viec thu ly giai quyet 
dan KNTC dUng hay khong &mg theo quy dinh. 

- Tang ciremg ph6i h9p,trong cong tac giai quy6t khiL nai, cao; Co sir 
phan cong trach nhiem cu the trong cac ca quan phoi hqp nham phat huy the 
manh ve chuyen mon cua timg co quan va,sCrc manh Op the doi 	cong tac 
nay; Cac ca quan phOi h9p phai cung cap day dU, chinh xac, kip theicac thong 
tin, tai lieu khi có yeu cau cua co quan chu tri va chiu trach nhiem ve su chinh 
xac cUa cac thong tin, tai lieu dO (long thai phai cir can b() co nang luc cong tac, 
am hieu cac chinh sach, phap luat có lien quan tham gia xir 1)'7, giai quyet cac 

cong vi& cu the. 

- Tang cueng cong tac thanh tra, kiem tra vi& c1-43 hanh phap 1u4t ve tiep 
cong dan, giai quyet KNTC doi 	ngued dung dau co quan, dan vi; chU tr9ng 
nhang nai có nhieu dan KNTC phirc tap, ton d9ng keo dai. Ben canh do, can 
thiremg xuyen tuyen truyen, giai thich phap 1u4t, nhat la phap 1u4t lien quan den 
cong tac tiep cong dan, giai quyet KNTC de can 130 va nhan dan nam yang va 
nghiem chinh chdp hanh. 

2. Dv bao: 

Trong that gian tai, tinh hanh KNTC tren dia ban thanh ph6 du bao tiep 
tiyc con co nhang tiem an phirc tap, tlap, trung khieu kin ve tranh chap dat dai, 
thu hoi dat, boi thiremg, ho trq khi thu hoi dat giai phong mat bang thuc hien cac 
du an dau to xay dung ca ban. 

IV. PHVCING HIY6NG, NHIEM VI NAM 2021. 
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1. Phtrung htromg: 

Nang cao cha't luting, hieu qua cong tac tiep cong dan, xix 17 dun thu, dam 
bao dUng quy trinh, thit tgc, thei han giai quyet, phan dau dat ty 1" tren 85% 
trong thoi han quy dinh cUa phap 1u4t doi yeti cac vu vi& 	phat sinh, nham 

bac) ve quyen va lgi ich chinh,  dang 	ngued dan. ChU tr9ng vi& to chirc thi 
hanh quyet dinh giai quyet khieu nai, ket1u4n, quyet dinh 	17 to cao da có hieu 
lgc phaplu4t. Trien khai clang b() cac giai phap, kien quyet xir ly, giai quyet dirt 
diem cac vu vi& phirc tap, &Ong nguari (neu co phat sinh). Chu dOng thong tin 
ye viec giai quyet cac vg vi& khieu nai, to cao cho cac co quan dan dr, dai bleu 
dan ctr va tra lei day,dt:t, kip then ye tien de?', ket qua giai quyet doi vai cac vg 
vi& do co quan có tham quyen chuyen den theo quy dinh. 

2. Nhiem 

- Trion khai thgc hieu d'Ong bo cac chn,truang,, chinh sach, cac quy dinh 
dia phap 1u4t ve tiep cOng dan, 	quyet khieu nai, to cao nhat la Chi thi so 35- 
CT/TW, ngay 26/5/2014 cua BO Chinh tri ve tang cueing su lanh dao cua Dang 
doi 	cong tac tiep cong dan va giai quyet khieu nai, to cao; Chi thi so 14/CT- 
TTg, ngay 18/5/2012 dia. ThU wen Chinh phu ve chAn chinh va nang cao hi@.1 
qua cong the tiep cong dan, giai quyet khieu nai, tO ca.(); Lu4t Khieu nai, Lu4t 
To cao, Lt.* Tiep cong dan, cac Nghi dinh quy dinh chi tiet thi hanh Luat, cac 
Thong to quy dinh va huang dan thgc hieu cong tac tiep cong dan, xir 1.T don 
thu, giai quyet khieu nai, to cao. 

- Nang cao cha't luting dOi ngii can b0, cong chdc tiep cong dan, giai quy& 
khieu nai, to cao; tang cuong cong tac thanh tra, kiem tra trach 	cac 
cap, cac nganh, cUa ngueri dung dan trong cong tac tiep cOng dan, giai ,quyet 
khieu nai, to cap; có bien phap xirlT kip tiled khi phat sinh cac vu vi& khieu nai, 
tO cao tap trung dOng nguati tai not cong cong, tai 	cac co quan Dang va 

Nha nuov. 

- Tang cuong hoat dOng quan 1/ nha nu& va huong dri vi& thgc hieu 
phaplu4t ye tiep cOng dan, giai quyet khieu nai, to cao; day manh,cong tac tuyen 
truyen, phO bien, gido dvc phap lulat ve tiep cong dan, giai quyet khieu nai, to 
cao (Op trung khu vur xa, phtro.ng). 

- Tang cuong hoat dOng gap go, d6i thoai gida chinh quyLl cac CAI) ved 
cong dan, chn tr9ng cong tac hem giai ar co so.; Tiep tgc thuc hiri tot cong tac 
tiep cong dan thuemg xuyen, dinh kST tai Tru sar,Tiep cong dan 	thanh pho, 
Tang cuong van de)ng, thuyet phuc cOng dan,  chap hanh phap 	va cac quyet 
dinh giai quyet dm co quan Nha ntroc có tham quyen. Doi vai cac twang h9p 
lqi dung KNTC de kich dOng, gay roi thi phai tien hanh lam 16, xi 1)'T nghiem 
minh theo phaplu4t. 

- Tang cuong cong tac thanh tra, ki6m tra trach nhi"6-ri thu truang cac co 
quan, cac xa, phuong trong vi& chap hanh phap ,1u4t ve KNTC, tap trung vao 
nhang not có nhieu vu vi& KNTC keo dai, vugt cap, (long nguei, phirc tap; chat 
luting, hi@.1 qua giai quyet KNTC thap; khong chap hanh nghiem tUc su chi dao 
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cila cap tren... d6 	ro trach nhirn cda tap th6, ca nhan; ki6n nghi chAn chinh 
nhang ton tai, yeu kern, xil• ly cong khai, nghiem minh nhung can b(), cong chi c 
thieu trach nhiem, vi pham phap luat trong giai quyet KNTC, nham thiet 14'p ft:at 

l(S/ cuang, tang cuamg hieu qua trong cong tac giai quyet KNTC. 

„- Thu truong cac co quan,,,don vi, Chu tich UBND cac xa, phueyng ra soat 
dia diem, phong tiep cong dan de co giai phap kliac phutnhimg ton tai, han the 
va có hoach bo tri nguon lire nham dam bao dieu kien ye co sey vat chat tiep 
cong dan, nghiem tiac thgc hien the d() thong tin bac) cao ye tiep cong dan, giai 
quyet KNTC kip thei va day du not dung theo quy dinh cua phap,lujt. Thirc hieu 
day du cac the do cho can b'(), cong chirc dugc giao nhim 	tiep cong dan, xu.  
13'T don thu theo dung quy dinh. 

- Chin chinh, tang along cong tac guar' ly nha nu& teen cac linh vgc, 
nhat la trong linh 	dat dai, xay dvng, tai chinh, ngan sach, chinh sach )(a Ni; 
thv 	

, 
c hien tot cong tac cai each hanh chinh, tao 	kien thuan lgi de cong dan 

tham gia vao hoat clOng quan 17 nha nuov va thuc,hien tot quyen, nghia 	cong 
dan; day manh cong tac thgc hanh tiet 	chong lang phi va phong, chong 
tham nhang nham tao ra moi truang phap 17,1anh manh, hai hoa, tao d(ing 
moi trong phat trien kinh to - xa h'()i va han che phat sinh KNTC. 

- V4n hanh va cap nhlap thuamg xuyen H" th6ng co so du lieu Qu6c gia ve 
khieu nai, to cao. 

- Tang cueyng sir phi hop giva cac cap, cac nganh trong cong tac giai 
quyet KNTC. De nghi Uy ban Mat tra.'n TO quoc Viet Nam cac cap va cac to 
chic thanh vien tang cuemg,phoi hgp trong cong tac 

chap 
tranh chap trong 

not b"() nhan dan; tuyen truyen van d'()ng nhan dan chap hanh dung quy dinh ve 
quyen, nghia vu cua minh theo quy dinh cua phap 1u4t ye KNTC. 

Tren day la bac) cao tinh hinh tiep cong dan, giai quy6t don thu khi6u nai, to 
cap, kien nghi, phan anh cua cong dan tren dia ban thanh pho nam 2020 va phuong 
huong, nhiem vu nam 2021, trinh ky h9p thin 10 HDND thanh pho, khoa XL/. 

Nal nhan: 
- Nhix tren (b/c); 
- TT Thanh uy (b/c); 
- Lanh ciao UBND TP; 
- Cac vi Dai bi'eu HDND TP; 
- Thanh tra TP; 
- D/c CVP; D/c PCVP NC; 
- Trang thong tin die tir TP (cong khai); 
- Ltru VT, NC2. 

 

Nguyen Van Dieu 
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